
Gather evidence 
to help prioritise 

your noise 
nuisance cases

• A simple way for your users to log 

information about noise sources that 

are disturbing them

• Gather information that can be used 

to determine if complaints need to be 

progressed further

• Can be used on any device with a web 

browser including laptop & desktop PCs

• Use before or alongside the 

deployment of a Cirrus Trojan Nuisance 

Recorder

• Allocate any number of end-users & 

your team

• Pre-selected noise sources that users 

can choose from with a simple severity 

rating

• Secure, encrypted access ensures 

reliable information can be gathered 

quickly & easily

• FREE for Cirrus Trojan Users

NoiseAid is a web-based application that 

gives you and your user’s quick and simple 

way to gather information about the noise 

sources that they are concerned about.

Users can instantly log noise disturbances via 

any smartphone, tablet, laptop or desktop 

computer using the simple interface, adding 

notes when the noise has ended.

Details of the noise sources logged by users 

are stored directly onto a secure website 

portal, ready for you to review.
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NoiseAid can be setup for any number of end-users 

with each being allocated a unique, secure PIN that 

identifies them within the system.

Any number of users can be added to your account 

allowing different officers to analyse information 

quickly and easily. 

Each user can be setup with the specific noise 

sources that they are looking to report, which display 

clearly on the screen for them to select. 

All the user has to do is press start, choose the severity 

of the noise and press stop when the noise ends. 

They can enter notes if they want to add additional 

information.

As information is logged by users, it will appear 

within your secure NoiseAid portal where detailed 

information can be viewed. 

Reports for each user can be created as a PDF for 

storage in a case management system or exported as 

a simple CSV for archiving.

NoiseAid is just one part of our complete Noise Nuisance System that includes the Trojan 

Noise Nuisance Recorder and the NoiseTools software as well as a range of dedicated 

support and training products that are exclusive to our Trojan customers.

As a Trojan customer, you have FREE access to NoiseAid with updates and upgrades 

provided automatically.

For more information about NoiseAid or our Noise Nuisance products just call  

0845 230 2434 or email sales@cirrusresearch.com
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NDITIONAL GUARANTEE

NoiseAid is a web-based application that does not require any software or applications to be installed.  The application can be used on any device 
with a modern web browser (Microsoft Edge, Google Chrome, Firefox, Opera & Safari are recommended) and an internet connection. All information 
is transferred using an encrypted SSL connection.  No user identifiable data is stored on the users device. NoiseAid does not store or record audio - 
this can be achieved using a Cirrus Trojan Noise Nuisance Recorder.


